
 
 
 
 
Please find enclosed an updated software chip for your Omega treadmill.  Please follow the directions below for proper
installation.  If you have any questions, please call Customer Support at 1-888-993-3199.  Thank You. 
 

1.    On the underside of your console, remove the access panel by removing the 9 screws.
 
2.    Locate the software chip, which matches the enclosed chip (the chip should read TM37). 

 
3.    Gently pry the existing chip out of its base with your fingers or thin blade.  Be sure to note which end of the chip

has a notch on the end.
 
4.    Carefully insert the new chip making sure the notched end is facing the same way as the old chip.  Use care when

inserting the chip to make sure the metal prongs do not get bent.
 

5.    Test the treadmill speed by doing the following:  Turn the treadmill on and start it running at 0.5 mph.  Using a
clock with a second hand, count how many times the belt seam goes around in 1 minute.  The belt should go
around approx. 6 ½ times per minute.  If it is running noticeably faster or slower, adjust the speed control screw
on the motor control board.


